TWNOBOW OrOBOP
XOMOAHOro BOAOCHabXeHMs, ropsyero BogocHabxeHus,
BOAOOTBEAEHWS, SMeKTpocHabxeHns, rasocHabxeHns
(B TOM Yncne noctasku 6bITOBOroO rasa B 6annoHax), oTonneHus
(TennocHabxxeHwus, B TOM YMCne NoCTaBkvM TBEPAOro Tonnmea
NPV HaNM4YUM NEYHOro OTOMMEHNS)

" " 2 O I‘
(MecTO 3BakJOYeHMs OOoToBOpa)
14
(HaMMeHOBaHME OpITaHM3aLUM)
VMeHyeMas B InaJjipHelleM pecypcocHabxamlen opraHmusauuel, B JmLe

(HaMMeHOBaHME IOJIKHOCTM, GamMuimsa, MMsa, OTUEeCTBO (NIPM HAJIMUUM)
busnMUueckKoOTo JIMIIA)
OeViCTBYyOIEeTO Ha OCHOBAHUMU

, C OIHOM CTOPOHE,

(mojoxeHue, ycTapB, IOOBEPEHHOCTL - yKasaThb HYXHOE)
M COBCTBEHHUK XMUJIOT'O IIOMEleHMS

(N noMemeHus, INOYTOBHM anpec MHOT'OKBAPTMPHOI'O IOMa)

(mna ¢msBmueckoro Jsmua - bamMmuiams, ¥MMs, OTUECTBO (OPpM HaJIUMYMUM) , I[1aCIOPTHHE
mauuele, VHH (nOpu Hanuumy) ; OJ8 OPUOMYECKOTO JiMila — HaMMeHOBAaHUE
(moylHOe M CcoKpaleHHOe) , VHH, OI'PH)
oaTa POXIOeHUs MECTO POXIEHUSI ,

(ons dusuueckoIro Juiia) (ons dusuueckoIro Julia)

azmpec permucrpaluumn

(mims du3nUYeckKoTro JIMIla)
HOoMep TeJedoHa
e-mail (nopw HaIUUUMK) ,
VMEHYEME B HOaJibHeNeM NoTpebureseM, C IOPpyT'O¥ CTOPOHBE, COBMECTHO MMEHYEeMEE
B IaJjibHEeMIeM CTOPOHaMM, 3aKJIOUMJIM HaCTOSLMM HOT'OBOP O HMWXeCJeIykllleM:

4

I. MpegmeT gorosopa

1. TIlo HacTosAmeMy IOTOBOPY PpPecypcocHabxawmlasa opTraHmu3aumusa o6sa3yeTrcsa
IpeIoCTaBJISaTh IoTPedbUTEIIo KOMMYHAaJIbHYIIO yCayry  (KOMMyHAaJIbHBIE YCIIyI'M)

4

(BMI KOMMYHAJIBHOM yCJIyI'H)
B TOM UMCJIe NOTpebiigeMyl NpM COOEPXaHMM UM MCIOJNIbE30BaHMUM OOWeIo MMyleCTBa B
MHOT'OKBAPTUPHOM JoMe B ClIydadax, npeqyCMOTPEHHEIX 3aKOHOIOAaTeJILCTBOM
Poccuiickor demepaumm (majlee - KOMMyHaJlbHasd yciyra), a noTpedburesib o0ga3yeTcd
BHOCUTL pecypcocHabxawnley opraHM3aluM IJ1aTy 3a KOMMYHAJIbHYI YCJIYyI'y B CPOKMU
u B Iopsanke, YCTaHOBJIEHHEIE 3BaKOHOINATEJbCTBOM Poccumickom Odenmepaumuu u
HAaCTOALMM JOT'OBOPOM, a Takxe CcoOJjoaaTb MHBEE TpeboBaHMUA, NPpenyCMOTPEHHBE
3aKOHOIATeNbCTBOM Poccurickoy demepaumiyt M HaCTOALMM HOTOBOPOM.
2. [laTa Havana npefocTaBneHns KOMMYHanbHOM yCnyrn (KOMMyHanbHbIx ycryr) " " 20 .

Il. O6bwue nonoxeHus

2

3. ﬂapamepr| XuUnoro nomMmewieHunda r|0Tpe6v|Ten;|: naowanb >XXUnoro nomMmeLwieHus M, KOInn4ecTBO
KOMHaT (oanee - xunoe nomMelleHve notpebutens). KonnyectBo NOCTOSAHHO NPOXMBAOLLNX yenosek,
KONM4yecTBO COOCTBEHHUKOB YyerioBex.

4. MapameTpbl MHOrOKBApPTMPHOIO AoMa, B KOTOPOM PacMOSOXeEHO Xuroe noMelleHve notpeéutens: obuias

nrowaab NoMeLLEeHWid, BXOoOSLWMX B COCTaB OOLIEro MMmyllecTsa Mm% obwas nnowagp KuMbIX 1

HEXMWIbIX NOMELLEHWI B MHOrFoKkBapTMpHoOM gome M2.



5. [locTaBka nNnaTexHblX AOKYMEHTOB Ha onriaTy KOMMYHarbHbIX YCIYr U yBeAOMIEHUN, NPegyCMOTPEHHbIX
lMpaBunamn npefocTaBneHnss KOMMYHarbHbIX YCIyr COOCTBEHHMKaM W NOMb30BaTensM MOMELeHUn B
MHOIOKBapTMPHBLIX OOMax M >XWmblX [OMOB, YTBEPXAEHHbIMW MocTaHoBneHvem [paButenbctea Poccuiickon
®epnepaumm ot 6 masd 2011 r. N 354 "O npegocrtaBneHMm KOMMYHanbHbIX YCryr COBCTBEHHMKaM U nonb3oBaTensam
NMOMELLEHMN B MHOIOKBApPTUPHbLIX AOMax W Xunbix Aomos" (ganee - lNpaBuna npegocTaBrneHUss KOMMYHarbHbIX
ycnyr), Ana Kotopbix [lpaBunamu npegocTtaBneHust KOMMYHarbHbIX YCnyr He npeaycMOTpeH nopsaok
HanpaseHus, OCYLLECTBIAETCS CNeAyLNM CNOocoboM (HYXXHOE 3anonHUTb):

Mo no4YToBOMY agpecy ;

Mo afpecy 3NEKTPOHHOMN MOYTbI (Ge3 HanpaeneHus Konuv Ha ByMaxKHOM HocuTene);

yepe3 NUYHbIN KabuHeT noTpebutena Ha odumumanbHOM canWTe pecypcocHabxarolwen opraHusauum B
MHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" (ganee - ceTb VIHTEpHET);

WHOWM cnocob, cornacoBaHHbIN CTOpOHaMm

Ecnun cnocob goctaBku He yKa3aH CTOpOHamMu B HacCTodAleM [orobope, To AO0CTaBKa OCYLUeCTBNAEeTCA MNo
NOYTOBOMY aapecy XKXNUnoro nomMmeLweHnaA FIOTpQGVITeﬂFI, B OTHOLUEHUN KOTOPOro 3aKr4aeTcd HacTosALWMN Aoroeop.

MnatexHble JOKYMEHTbI Ha onnaTy KOMMYHarbHbIX YCIyr U YBeOOMIIEHMWS!, HarnpaBneHHbIe N0 3NEKTPOHHON
noyte n (MNu) Yepes NNYHbIN KAabuHeT NoTpedbuTens Ha oduumnansHOM canTe pecypcocHabxarowen opraHusaumm
B ceTn NIHTepHEeT, cunTaloTca Hagnexawmm obpasom AoCTaBNeHHbIMM Ha CNeayoLWnA KaneH4apHbIA AeHb nocre:

OTNpaBneHnst pecypcocHabxalowen opraHusaumen Ha agpec SMNEKTPOHHOW MNOYThbl, NPEeAOCTaBMEHHbIN
notpeburenem;

pasmelleHns pecypcocHabxarole opraHusaumen B NMYHOM KabuHeTe noTpebutens Ha oduumanbHOM
caunTe pecypcocHabxatoLlen opraHusaumm B cetu VIHTepHeT.

MnaTtexHble OOKYMEeHTbl Ha onnaty KOMMYHalnbHbIX YyCcnyr W YyBegOMIeHUd, HanpabBlieHHble C
NCNONb30BaHNEM WHbIX CNOCOBOB, CUMTAIOTCHA AOCTABMEHHBIMU B cnegywuwimne Cpoku, corimiacoBaHHble CTOPOHaAMU

6. PacyeTHbiM mepuogom Ans onnaTbl KOMMYHarbHbIX YCNyr siBnseTcs 1 kaneHaapHbli mecay (panee -
pacyeTHbIN nepunoa).

[ll. O6a3aHHOCTM 1 NpaBa CTOPOH

7. PecypcocHabxxatolasi opraHusauusi obsisaHa:

a) OCYLLEeCTBNSATb NPeAoCTaBleHNE KOMMYHAIbHbLIX YCNyr NOTpebuTento B HEO6XoaANMbIX AN HEro o6bemax
N Hagnexawero kayecTBa B COOTBETCTBMM C TpeboBaHuMaMM 3akoHopaTenbcTBa Poccuiickonn denepauun u
HacTosLLero 4oroBopa;

6) NnponsBoaAMTL pacyeT pasmMepa nnaTbl 3a KOMMYHAaIbHYIO YCIyry U ero U3MEHEeHWs1 B Criydasix U nopsigke,
KOTOpble NpeaycMOTpeHbl [MpaBrunamMu NpefocTaBneHnst KOMMYHarbHbIX YCIYT;

B) NpUHMMaTb OT MOTPebUTENsa nokasaHus UHAMBUAYaNbHbIX, 0BLLMX (KBAPTUPHbIX), KOMHATHLIX NPMOOPOB
yyeTa (ganee - npubopbl yvyeTta), B TOM 4Yucne cnocobamu, 4OMycKawLWwmMMmM BO3MOXHOCTb yaaneHHOW nepegayu
cBedeHMN O nokasaHusax NnpubopoB yyeTa (TenedoH, ceTb VIHTEpHET un Ap.), UCNoMb3oBaTb NOMyYeHHbIe A0 25-ro
yncna pacyeTHOro nepvoga nokasaHusi NpMbopoB yyeTa Mpu pacyeTe pa3mepa nnatbl 3@ KOMMYHanbHYH yCryry
3a TOT pacyeTHbI Mepuod, 3a KOTOPbIN ObiNM CHATbI MOKa3aHWs, MPOBOAWUTL MPOBEPKN COCTOSIHUSA YKa3aHHbIX
NpmMbopoB y4yeTa M AOCTOBEPHOCTU NMPeAOCTaBMEHHbIX NOTPebuTenem cBedeHUn 06 UX MokasaHusAX B Mopsgke,
npeaycMoTpeHHoM nyHkTamu 82 - 85(3) MNMpaBun npegoctaBneHUs KOMMYHarnbHbIX YCNYr;

r) NpuHUMaTbL B MOpsiAKE U CPOKW, KOTOpble yCTaHOBMeHbl [MpaBunamu npefocTaBrneHuUst KOMMYHarnbHbIX
ycnyr, coobLeHnss noTpebuTens o akTe npeaocTaBreHnsi KOMMYHarbHbIX YCIyr HEHaanexallero kavyectea U
(vnn) ¢ nepepbiBaMu, MPEBbILAIOLWMMU YCTAaHOBMEHHYIO MPOAOIKUTENBHOCTb, OPraHU30BbIBaTb U NPOBOAUTH
MpOBepKy Takoro hakTa C COCTaBfEeHMEM COOTBETCTBYIOLLEro akTa MpOBEpKM, a Mpu Hanuyuum Bpepaa,
MPUYMHEHHOTO HapyLUeHWeM KayecTBa KOMMYHASIbHbIX YCIYr, - TaKKe akTa, (OMKCUMPYIOLWEro Bped, NMPUYMHEHHbIV
XKU3HW, 300POBbLIO UMW UMYLLIECTBY NOTPeOUTENS;
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/Zl,) obecneunTtb 00CTaBKy n0Tpe6|/|Temo nnaTeXHblX AOKYMEHTOB Ha onflaTy KOMMYHallbHbIX YCIyr cnocobowm,
onpenenieHHbIM B MYHKTE 5 HacToduwero aoroeopa;,

€) HECTU MHble 0653aHHOCTU, NPEeAYCMOTPEHHbIE 3akoHoAaTeNbCTBOM Poccuiickon denepaumm.
8. PecypcocHabxatowlasa opraHusaumst MMeeT npaso:

a) MpuocTaHaBnMBaTb WM OrpaHM4YMBaTb MPEAOCTaBMEHNE KOMMYHANbHOW YCIyrn Mo OCHOBaHUSIM U B
nopsifike, KOTOpble YCTaHOBMEHbI 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu;

0©) ycTaHaBnMBaTb KONMUYECTBO NOTpebuTenen, npoxusawlwmx (B TOM YUCNE BPEMEHHO) B >XWUMOM
noMeLleHn noTpebutens, B criydae, eCnm Xunoe nomMelleHne notpedburens He o60pyaoBaHO MHAMBUAYaNbHBIMU
unun obwmm (KBapTUpHBIM) NpMbopamn y4yeTa XONOAHOW BOAbl, ropsiyert BOAbl, INEKTPUYECKON 3Heprun u rasa, u
COCTaBMNATb akT 00 yCTaHOBMEHUU KONMMYeCcTBa rpadaH, BPEMEHHO MNPOXMBAKOLWUX B XXWIOM MOMELLEHUUN, B
nopsiake, NpegycMoTpeHHOM NyHKToM 56(1) NpaBun npegocTaBneHnst KOMMYHanbHbIX YCIYT;

B) MpuBMeKaTb Ha OCHOBaHMM COOTBETCTBYIOLLEro AOroBopa, copepxaiiero ycrniosnme ob obecneveHun
TpeboBaHui 3akoHodaTenscTBa Poccuickon ®efepaummn o 3awmte nepcoHanbHbIX OaHHbIX, OpraHn3auunio unu
WHOMBMAYANbHOIO nNpeanpuHnmaTtens Anst BbIMOAHEHNA YHKLMIA, NpeayCMOTPEHHbIX NognyHkToM "e" nyHkta 32
MpaBun npegocTaBneHnst KOMMYHarbHbIX YCYT;

F) OCyWeCTBNIATL WHbIE TMNpaBa, NpeaycMOTpeHHble 3aKoHOAaTesIbCTBOM Poccuinckon <De,qepau,|/|l/| n
HacTodwmMmMm OOroBopom.

9. MoTtpebutens 064a3aH:

a) CBOEBPEMEHHO M B MOMHOM OObemMe BHOCUTb pecypcocHabXalolen opraHusauum nnaty 3a
KOMMYyHarnbHyl0 YCNyry B CpPOKM M B MNOpPsiAKe, KOTOpble YCTaHOBMEHbl 3akoHodaTenbcTBoM Poccuinckon
depepauymuy;

0) npu OBHapyxeHUW HeucnpaBHOCTEN, Moxapa W asapui BO BHYTPUKBAPTUPHOM 0BOpyOoOBaHWW,
BHYTPMOOMOBBIX MHXEHEPHbIX CMCTeMax, a Takke npu obHapyXeHNW MHbIX HapYLLUEHWUI KayecTBa NpeaoCTaBeHns
KOMMYHambHbIX YCIyr HeMeAneHHO coobLwaTtb O HUX B aBapUMHO-AMCNETYEPCKYo Crnyx0y, AeAaTenbHOCTb KOTOPOW
opraHu3oBaHa YnpaBnsioLWweln opraHvu3auven, TOBapuLLECTBOM COOCTBEHHUKOB XWMbS, >KUMWLLHBIM, JXUIULLHO-
CTPOUTEMbHLIM ~ KOOMEPaTUBOM UMW WMHbIM  CMELVanuM3npoBaHHbIM  MNOTPEOUTENbCKMM  KOOMepaTUBOM,
OCYLLEeCTBMAAIOLWMMM ypaBneHne MHOroKBapTUPHbLIM AOMOM, @ MPU Hann4Mn BO3MOXHOCTU - NPUHUMaTb BCE Mepbl
Mo yCTpaHeHUIo Taknx HeMcnpaBHOCTEN, NoXxapa v asapum;

B) obecrneunTb OCHAaLLEHME XMUIMOro nomelleHus npubopamu ydeTa (XONOAHOW BOAbI, ropsiye BoAdbl U
SMEKTPUYECKOW 3HEpruuM), a Takke BBOA B JKCMMyaTauuio YCTaHOBMEHHOro npubopa ydveTa, €ro Hagnexallyro
TEXHUYECKYIO 3KCMMyaTauui, COXPaHHOCTb W CBOEBPEMEHHOCTb 3aMeHbl B MOpPsSiAKE U CPOKWU, KOTOPble
yCTaHOBIEHbl 3akoHofaTenscTBoM Poccuiickon depepauun, NpU HaMUUUM TEXHUYECKOW BO3MOXHOCTM AN
YCTaHOBKM Takux NpubopoB y4eTa;

r) B cnyyae Bbixofa npubopa yyeta n3 CTposi (HEUMCMPABHOCTU), B TOM 4uCre HeoTobpaxeHust npubopom
yyeTa pes3ynbTaToB W3MEpPEeHWI, HapyLUEeHWUsI KOHTPOSIbHbIX MAOM6 M (UMW) 3HAKOB MOBEPKU, MEXaHWYEeCKOro
noBpexaeHns npubopa yyeTa, NPeBbILLEHUs AOMYCTUMON NOrPeLIHOCTH MNokasaHui npubopa ydeTa, UCTeveHust
MEXMNOBEPOYHOTrO  MHTepBana rnosepku npubopa ydeTa He3aMenUTENbHO  W3BECTUTb 06  3TOM
pecypcocHabxatoLLyo opraHusaLmio 1 cooblwuTb nokasaHus npubopa y4eta Ha MOMEHT €ro Bbixoda M3 CTpos
(BO3HMKHOBEHWS HEUCTIPABHOCTW);

4) B cniyyae, ecnu TpebyeTcs nNpoBeAeHUe OeMOHTaxa npubopa ydeTta, U3BECTUTb PECYpPCOCHAbXatoLLyto
OpraHusaumio He nosgHee 4yeM 3a 2 pabounMx OHSA OO NPOBEAEHMSI COOTBETCTBYHOLIMX paboT. BbIMOMNHATHL
OEeMOHTaX npubopa ydeTra, a Takke e€ero nocrnegylwwmin MOHTaX B MNPUCYTCTBMM NpeacTaBUTENEN
pecypcocHabXatoLen opraHnsaumm, 3a UCKITIOYEHNEM CITyYaeB, €CNN Takue NPeacTaBUTENM HE SBUITUCH K CPOKY
OeMoHTaxa npubopa y4eTa, ykasaHHOMY B U3BELLEHWNM;

e) Jonyckatb npeacTaBUTENsl pecypcocHabxaloLwen opraHms3auum B Xurnoe nomelleHve notpebutens ans
CHATUS MOKasaHWi NpuMOOpOoB ydeTa W pacnpedenvTeneit, NPOBEPKN MX COCTOSHWA, hakTa WX Hanuyus unm
OTCYTCTBUS, a Takke AOCTOBEPHOCTM NepeaaHHbIX NoTpebuTenem cBefieHnii 0 nokasaHusx Taknux npubopos yyeTa
W pacnpegenuTenen B nopsiake, yCTaHOBMNEHHOM 3akoHoAaTenbCTBOM Poccuiickoin denepaunu;
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X) MHOpMMpOBaTb PECYPCOCHabXaKLWYy opraHusaumnio cnocobom, noaTBepxgawwmm dakT 1 garty
NMony4YeHnst Takom MHopMauun, o6 yBENMYEHUN UMNN YMEHbLUEHUM YMCHa rpaXaaH, NpoXuBaroLmx (B TOM yucne
BPEMEHHO) B KUMIOM MOMELLUEHUN MOTPedbMTENs, B Ccnyyae, €Cnn XKWUNoe TMOMELLeHUe noTpedutenss He
obopynoBaHo npnbopom y4eTa, He no3aHee 5 paboumx AHEWN CO AHSA NPOU3OLLEALLNX U3MEHEHUIA;

3) BO3MellaTb pecypcocHabxarlen opraHu3auum pacxofpbl, CBsi3aHHble C BBEAEHWEM OrpaHu4veHus,
NPUOCTAHOBIIEHNMEM U BO30OHOBMEHMEM MNPeAOCTaBlEHNST KOMMYHAaslbHOM yCryrn, B pasMepe, YCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

M) He OCYLLEeCTBNSATb AeNCTBUS, NpeayCMOTpeHHble nyHkToM 35 MNpaBun nNpefocTaBneHuss KOMMYHabHbIX
ycnyr;

K) HECTUN UHble 0BA3aHHOCTN, NpeayCMOTPEHHbIE 3akoHoAaTenbcTBOoM Poccuiickon ®epepauuu.
10. MNoTpebunTtens umeeT Npaeo:
a) nony4yatb B HEO6X0AMMbIX 06 bEMax KOMMYHanbHYIO YCNyry Hagnexallero Ka4ecTsa;

©) npu Hanuumm npubopa yyeTa eXemecAavyHO CHMMaTb €ero nokasaHuss W nepegaBaTb WX
pecypcocHabxatoLLEen opraHn3aLmmn Uy ynosIHOMOYEHHOMY €10 NNLLY;

B) nmonyy4aTb OT pecypcocHabxatllel opraHM3auumM CBeAEHUss O MPaBUMBHOCTU  UCYUCIIEHUS
NpegbABMEHHOrO K ynnate pasMepa nnaTbl 3a KOMMYHAanbHYKO YCIyry, O Hannyum (OTCYTCTBUM) 3a40SHKEHHOCTU
WM  nepennatbl 32 KOMMYHamnbHyl YCMyry, O HanM4YMu OCHOBAHWA W MPaBUMBHOCTU  Ha4yMCIEHUs
pecypcocHabxatoLeln opraHM3aunen noTpedbutento HeycToek (LUTpadoB, NeHen);

r) TpeGoBaTb OT pecypcocHabxatollein opraHnsaLmMm UsMeHeHUsl pasMepa nnatbl 3a KOMMYHaInbHY yenyry
B Cny4asx v nopsiake, KoTopble ycTaHOBMEHbI [paBunamMu NpegocTaBneHnst KOMMYHarbHbIX YCIYT;

4) nNpuBrekatbe AN OCYyLIeCTBMNeHMs OEWCTBMI MO YCTaHOBKe, 3ameHe npubopoB ydeTa nuy, OTBEYaroLmnx
TpeboBaHMsM, YCTaHOBMNEHHLIM 3akoHogaTenbCcTBOM Poccuiickonn Pegepaumm Ons  OCYLWLECTBEHUS TaKuUx
JencTBum;

e) OCYLLEeCTBIIATb UHbIE NpaBa, NnpeayCMOTpPEeHHble 3aKOHO4aTesNIbCTBOM Poccuiickon d)e/:l,epau,mm.

IV. YueT obbema (KonmyecTsa) KOMMYHaNbHOW yCnyru,
npegocTaBneHHoOM noTpebutento

11. YyeT o6bema (KkonmyecTBa) KOMMyHanbHOW yCnyrn, NpeaocTaBeHHON NOTpeduTento, OCyLLEeCTBNAETCA C
ncrnonb3oBaHMeM NpubopPoB yyeTa B COOTBETCTBUM C TpeboBaHMAMY 3akoHogaTensctea Poccuickon ®epepaunn.

K wucnonb3oBaHuio gonyckaioTcs npubopbl ydyeTa YTBEPXKAEHHOro Tuna M npolwegwue MOBepKy B
cooTBeTCTBMM C TpeboBaHWsaMM 3akoHogaTenbcTBa Poccuinckon ®Pepepaunm 06 obecnevyeHun eguHCTBa

n3mMepeHui.

12. B otcytctBue npubopoB yyeTa onpegeneHve obbema (KonuyecTBa) KOMMYHANbHOW YCRyru,
npefocTaBneHHOW noTpebutenio, OCyWecTBNAeTCA B Mopsgke, NpPeayCMOTPEHHOM  3aKOHOA4ATeNbCTBOM
Poccuinckon ®egepaumn.

13. Mpwn onpegeneHun obbema (KONMMYECTBa) KOMMYHANbHOW YCryru, NpefocTaBneHHon notpebutento,
nokasaHus npubopoB yyeTa, nepedaHHble notpebutenem He nosgHee 25-r0 yucna pacyeTHOro nepuoaa,
YUMTBIBAKOTCS B pacCYeTHOM Nnepuoae B nopsake, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon deaepaumm.

V. Pasmep nnatbl 3a KOMMYHaribHYH yCrnyry n nopAagok pac4eTtoB

14. Paamep nnatbl 3a KOMMYHarbHYl YCRyry paccyMTbiBaeTCs B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun nopsigke no Tapudam (LeHam), ycTaHaBnMBaeMblM 3akoHoAaTenbCTBOM Poccuiickon
denepaumu o rocygapCTBEHHOM perynvpoBaHum LieH (Tapudos).

15. lMnata 3a KOMMyHanbHble YCNyrm BHOCUTCH MOTpebuTenem pecypcocHabxalowen opraHusaumm B
Nnopsiike U CPOKN, KOTOPbIE YCTAHOBIEHbI 3aKOHO4ATENBCTBOM Poccunckon ®egepaumn.
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16. MoTpebuTtens BnpaBe OCYLLECTBNATL NpeaBapUTENbHYD OMNaTy KOMMYHambHbIX YCINyr B c4eT ByayLimx
pacyeTHbIX NEPUOOB.

17. B cny4ae npuHatMs B cyobekte Poccuickon degepaumm pelleHnst o6 yCTaHOBIEHUM couunanbHOM
HOpMbl MOTPebneHus 3NeKTpUYeckom 3JHeprum (MOLLHOCTW) pasmep nnaTbl 3a KOMMYHarbHYK YChyry no
3ANEKTPOCHabXeHUI0 paccuMTbiBaeTCcss No UeHam (Tapudam) Ha SNEKTPUYECKY SHepruo  (MOLLHOCTb),
YCTaHOBMEHHBIM B COOTBETCTBUM C 3akoHogaTtenbcTBOM Poccunckon ®Pegepaumm B npegenax M CBepx
coumnanbHOW HOPMbl NOTPEBNEHNS SNEKTPUYECKON IHEPTUN.

18. B cnyyae nogknoueHuss BHYTPMKBAPTUPHOTO OGOpyAOBaHUs MNOTPeOUTENs K BHYTPUAOMOBBLIM
WHXEHEPHbIM  CUCTEMAaM,  OCYLUECTBIEHHOTO C  HapyLWeHWEM  YCTAHOBIMEHHOro nopsigka, W (Mnwu)
HeCcaHKLMOHUPOBAHHOIO BMellaTenbCcTBa notpebutens B paboTy npubopa yyeTa, MOBIEKLIEro UCKaXeHue ero
nokasaTtenen, pecypcocHabxarollasi opraHusauus nNpousBoaWUT nepepacyeT u (Mnu) AoHavucrieHve nnatbl 3a
KOMMYHarbHYyl0 yCryry B nopsiike, npefycMoTpeHHOM MpaBunamMu npefocTaBneHust KOMMYHarbHbIX YCIYT.

VI. OrpaHunyeHmne, NpuocTaHoBreHe, BO3OGHOBNEHME
NpeaoCTaBreHNsi KOMMYHasIbHOW YCIyru

19. PecypcocHabxatowas opraHM3aums oCyLLeCcTBsieT orpaHuYeHne, NpuocTaHoBNEHNe, BO30OHOBNEHNE
NpeAocTaBfeHNsT KOMMYHaIbHOW YCIyrn noTpebutento no OCHOBaHMAM W B NOpsiAKe, KOTOpble MPeayCMOTpPEHbI
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

20. YBepomneHue noTtpebutens O BBEOEHUM OrPaAHUYEHUS UMM MPUOCTAHOBMNEHUN NpPEeAOCTaBMEHMUS
KOMMYHaNbHOW YCMyrn OCYLLEeCTBNAeTCa B NOpsgke, CPOKM KU cnocobamu, KOTOpble MNpeaycMOTPEHbI
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

21. Tpn orpaHu4eHun npegocTaBreHNsi KOMMYHAnNbHOW YCMyrM pecypcocHabXxarowas opraHusauuns
BPEMEHHO YMEHbLUAET 00beM (KONMYeCcTBO) Nogayun noTpebutento KOMMyHanbHOW ycnyrn u (Mnv) BBOAUT rpadumk
npeaoCcTaBneHns KOMMYHanNbHOWM YyCNyrn B Te4EHME CYTOK.

Mpu nNpuUOCTaHOBMEHUU NPESOCTaBNEHUst KOMMYHanbHOM YCnyrM pecypcocHabxatowas opraHvsaums
BPEMEHHO MpekpaLlaeT ee NpefocTaBleHne NoTpeduTento.

22. MNMpepocTaBneHne KOMMyHarbHbIX YCIyr BO30OHOBMNSIETCA B CPOKM, YCTAHOBIMEHHbIE 3aKOHOAATENbCTBOM
Poccuiickon ®epgepauun, npu  ycrioBUM MNOMHOrO MorawieHnss notpebuteneMm 3agofmpKEeHHOCTM Mo onnarte
KOMMYHarnbHbIX YCNyr 1 BO3MELLEHMS pacxogoB pecypcocHabkallwen opraHusauuu, CBSA3aHHbIX C BBeAEHWEM
OorpaHun4eHud, npuocTtaHoBrieHneEM " BO300OHOBNEHNEM npegocrtaBneHnsa KOMMyHaJ'IbHOI7I ycnyrun, B nopsagke u
pasmepe, KOTopble YCTaHOBMEHbI 3aKkOHOA4ATENbCTBOM Poccunckon ®enepaumn.

VII. OTBETCTBEHHOCTb CTOPOH

23. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWUCMOJTHEHME NN HEHAAMEXalllee UCMoSIHeHne 06a3aTensCcTB Nno
HacTosiLleMy [OroBOpy B pasmepe W Nopsigke, KOTopble YCTaHOBMNEHbl 3akoHOOATenbCTBOM Poccuickon
depgepaumm.

24. PecypcocHabxalowas opraHusauus B COOTBETCTBUM C 3akoHogaTenbcTBOoM Poccunckon depepaunu
HeceT OTBETCTBEHHOCTb 3a HapylleHWe KayecTBa NpedocTaBrieHMs noTpebutentd KOMMyHamnbHOM YCryru Ha
rpaHvue pasgena BHYTPUAOMOBbLIX UHXEHEPHbIX CUCTEM W LIeHTpanu3oBaHHbIX CETEN WMHXEHEePHO-TEXHUYECKOro
obecrneyeHnss, KOTOpoOW $BMsieTCS [ANs ceTeld BOAOCHAOXeHWs, BOOOOTBEAEHWS, 3NEeKTPOCHabXeHus,
TEMMOCHabXeHNs nNpW  HanWyuMM  KOMMeKTUBHOro (obwieaomoBoro) npubopa yvyeta MeCTO COeAMHEHUS
konnekTnsHoro (obliegomoBoro) npubopa yyeta C COOTBETCTBYKOLLEN LEHTPanu3oBaHHOW CETbIO WMHXEHEepHO-
TexHudeckoro obecneyeHns, BXOAsLLEW B MHOrOKBapTUPHbLIM OOM, MpU  OTCYTCTBMM  KOMNEKTUBHOIO
(obwenomoBoro) npubopa y4veTa - BHEWHAS TrpaHMUA CTeHbl MHOFOKBapTMPHOrO Joma, a Ansa CceTen
rasocHabeHus - MeCTO CoeMHEHUs NepPBOro 3anopHOro YCTPOWCTBA C BHELUHEN ra3opacnpeaenuTenbHON CeThIo.
CtopoHamn MoxeT ObiTb onpegeneHo WHOe MEeCTO rpaHuubl OTBETCTBEHHOCTU 3a KayeCTBO MpefoCTaBrieHus
KOMMYHarbHOIN YCMyrM COOTBETCTBYIOLLErO B1Aa.

K BHYTPUOOMOBbLIM UHXEHEPHbIM CUCTEMaM OTHOCATCA ABNAlOLLNeCA oowmm nmyLiecTtsomMm COBCTBEHHMKOB
nomMeLleHmn B MHOrokBapTMpHOM [OOM€ WHXEeHepHble KOMMYHUKauun (CeTl/I), MeXxaHUn4eckoe, J3lieKTpu4yeckoe,
CaHUTapHO-TeXHU4YeCckoe N nHoe o6opy,£|,OBaH|/|e, npeaHasHa4dYeHHble O5nAa nogadn KOMMYHallbHbIX pecypcoB OT
LEeHTPaIM30BaHHbIX ceTen NHXEHEPHO-TEXHNYECKOro obecneyeHnss Oo BHYTPUKBAPTUPHOIo O60py,CI,OBaHMﬂ, a
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Takke Ans NPOV3BOACTBA U MpPefoCTaBfEeHUs WUCMONHUTENEeM KOMMYHAanbHOW YCRyrM no OTOMMEeHuo U (Mnn)
ropsiueMy BOAOCHAGXeHMIO (MPU  OTCYTCTBMM LIEHTPanM30BaHHbIX TennocHabxeHus u (Unu) ropsiyero
BOAOCHabXeHus).

25. ToTpebutens HeceT OTBETCTBEHHOCTb 3@ HEBHECEHME, HEeCBOEBPEMEHHOE BHeceHue nnaTbl 3a
KOMMYHanbHYlO ycnyry w (4nmM) BHeCeHwe TakonW nnatel He B NonHOM obbeme B Buae ynnarhbl
pecypcocHabxatolen opraHu3aumMm neHu B pasMepe, YCTaHOBIEHHOM 3akoHOAaTenbCTBOM Poccumnckon
deagepaumm.

VIII. Mopsagok paspeLLeHns cnopos

26. Cnopbl, BbITEKalOLWME U3 HACTOSLLEro JOroBopa, NOANexaT pacCMOTPEHMIO B Nopsake, YCTaHOBIIEHHOM
3akoHogaTtenscTBoM Poccuickon depepaumm.

IX. encremne, "aMeHeEHNE N pacTopXXeHNe OoroBopa

27. HacToswuii gorosop BCTynaeT B CUMY B Nopsigke M CPOKM, KOTOpble YCTaHOBMEHbI 3aKOHOO4ATENbCTBOM
Poccuickon ®egepauun.

28. HacToswmii AoroBop MoXeT OblTb M3MEHEH UM OOCPOYHO PacTOPrHYT MO OCHOBaHMSIM U B MOPSAKE,
KOTOpble NPedyCcMOTpeHbI 3akoHoaaTenscTBoM Poccuiickoin denepaumu.

29. Hacrtoswun OoroBop 3akrfioyeH B COOTBETCTBUM C MOSNIOXEHUAMU beaepanbHbiX 3aKOHOB WM MHbIX
HOpMaTUBHO-NPaBOBLIX akToB Poccuiickon ®egepauun. B cnyvae npuHATMA nocne 3akniovyeHuWs HacTosiLero
goroBopa pefepanbHbiX 3aKOHOB M (MnM) HOPMaTMBHO-MPaBOBbIX akToB  Poccuiickon ®depepauun,
yCTaHaBMMBaKLWNX UHble NpaBuna, obs3aTernbHble AN CTOPOH, YKa3aHHble akTbl noanexaT NPUMEHEHUIO CO OHS
X BCTYMNEHWst B 3aKOHHyl cuny (ecnn defepanbHbiM 3akKOHOM W (MNN) HOPMAaTUBHO-MPaBOBbLIM AKTOM
Poccuiickon ®egepauum He yCTaHOBIEH MHOWM CPOK) 6€3 BHECEHWS UBMEHEHWIA B HACTOSALLUIA JOrOBOP.

30. NHdopmauma o6 M3MeHeHUn YCroBUIA HacTOSALLEro Aorosopa [oBOAMTCA A0 cBedeHus notpebutens
cnocoGamu, NpegycMOTpPeHHbIMY NMYHKTOM 5 HacTosLLEero goroeopa.

Mo cornacoBaHuto CTOPOH Takne n3aMeHeHna Moryt ObITb Od.)OpMJ'IeHbI AOoNoNHUTENbHbIMU CcornalleHnamMmn K
HacTodwemMy 0orosopy, nognncbiBaeMbiMn CTOPOHaAMKU 1IN YNOJTHOMOYEHHbIMU NpeacTtaBUTENAMU CTOPOH.

31. O6paboTka nepcoHanbHbIX AaHHbIX MOTPebUTens, 3a MCKIYEHNEM ykasaHHbIX B MyHkTe 6 [MpaBun
npegocTaBneHnss KOMMYyHarnbHbIX YCITyr, OCYLLECTBNSETCA pecypcocHabxatoLen opraHmsaumnen B COOTBETCTBUN C
®epgepanbHbiM 3akoHOM "O nepcoHanbHbIX AaHHbIX". [oTpebutens gaeT cornacme Ha o6paboTKy NepcoHanbHbIX
AaHHbIX (B TOM uncne hamunum, MMeHn, otyecTsa (MpW HanMuMKn), gatbl U MECTa POXAEHWS, MeCcTa XUTenbcTea
(permcTpauun), NacnopTHLIX AaHHbIX) B COOTBETCTBMU C yKkasaHHbIM PefeparnbHbiM 3aKOHOM.

X. 3akntounTernbHble NMOoXKeHUs!

32. Mo Bonpocam, NPSIMO He YperynupoBaHHbIM HaCTOSALMM [OroBOPOM, CTOPOHbI PYKOBOACTBYIOTCH
3akoHogaTtenbcTBoM Poccunckon ®egepauun.


consultantplus://offline/ref=4FB0B636577A696CB22B4F151064D1035BEF85A576103F106FD55F84F1B0282A28B648E26E69D81D790B1E429E138E9E57E097186654E181y1q9F
consultantplus://offline/ref=4FB0B636577A696CB22B4F151064D1035AE58AAA7A183F106FD55F84F1B0282A3AB610EE6F6BC61A771E4813DBy4qFF
consultantplus://offline/ref=4FB0B636577A696CB22B4F151064D1035AE58AAA7A183F106FD55F84F1B0282A3AB610EE6F6BC61A771E4813DBy4qFF

